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SOLICITATION FOR: 
 IFB#20-23  Repairs, Service & Parts for FORD Fleet Vehicles: Gas, Diesel and Hybrid (Gas & Electric)  

 
 
 

 
 
 
 
 

CITY OF SOMERVILLE, MASSACHUSETTS 
 

RELEASE DATE: 09/26/2019 
QUESTIONS DUE: 10/03/2019 by 12PM EST    

DUE DATE AND TIME: 10/10/2019 by 2PM EST   
 

Anticipated Contract Award 10/11/2019  

Est. Contract Commencement Date  10/14/2019  

Est. Contract Completion Date  10/13/2019 

Est. Renewal Years (If Applicable) Two (2) one (1) year options 

 
DELIVER TO: 

City of Somerville 
Purchasing Department 

Attn:  Prajkta Waditwar  
 Construction Procurement Manager 

 pwaditwar@somervillema.gov 
93 Highland Avenue 

 Somerville, MA 02143  
 
 
 
  



 
 

CITY OF SOMERVILLE, MASSACHUSETTS 
Enclosed You Will Find a Request for Bid For: 

IFB#20-23 Repairs, Service & Parts for FORD Fleet Vehicles: Gas, Diesel  
 

SECTION 1.0 
GENERAL INFORMATION ON BID PROCESS 

1.1 General Instructions 
Copies of the solicitation may be obtained from the Purchasing Department on and after 09/26/2019 
per the below-noted City Hall hours of operation. 

 
 
 
 
 
 

 

All Responses Must be Sealed and Delivered To: 
Purchasing Department 

City of Somerville 
93 Highland Avenue 

Somerville, MA 02143 
It is the sole responsibility of the Offeror to ensure that the bid arrives on time at the designated 

place. Late bids will not be considered and will be rejected and returned. 

Bid Format: 
Submit one, original (1) sealed bid package; it must be marked with the solicitation title and number. 

In an effort to reduce waste, please DO NOT USE 3-RING BINDERS. 
Responses must be sealed and marked with the solicitation title and number.  
All bids must include all forms listed in the Bidders Checklist (and all documents included or 
referenced in Sections 2.0 - 4.0). If all required documents are not present, the bid may be 
deemed non-responsive and may result in disqualification of the bid unless the City determines 
that such failure(s) constitute(s) a minor informality, as defined in Chapter MGL 30B. 
A complete bid must also include a cover letter signed by an official authorized to bind the Offeror 
contractually and contain a statement that the bid is firm for ninety (90) days. An unsigned letter, 
or one signed by an individual not authorized to bind the Offeror, may be disqualified. 
The Offeror’s authorized official(s) must sign all required bid forms. 
The Price Form in Section 4.0 must be completed. No substitute form will be accepted. Pricing must 
remain firm for the entire contract period. 
All information in the Offeror’s response should be clear and concise. The successful response will 
be incorporated into a contract as an exhibit; therefore, Offerors should not make claims to which 
they are not prepared to commit themselves contractually. 
The successful Offeror must be an Equal Opportunity Employer.  

 
  

Hall Hours of Operation: 
Monday – Wednesday 8:30 a.m. and 4:30 p.m. 

Thursday 8:30 a.m. to 7:30 p.m. 
Friday 8:30 a.m. to 12:30 p.m. 
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1.2 Bid Schedule 
Key dates for this Invitation for Bids: 

IFB Issued 09/26/2019 
Deadline for Submitting 
Questions to IFB 

10/03/2019 by 12PM EST 

Bids Due 10/10/2019 by 2PM EST   

Anticipated Contract Award 10/11/2019 
Est. Contract Commencement 
Date  

10/14/2019 

Est. Contract Completion Date 10/13/2019 
 

Responses must 
be delivered by 

10/10/2019 by 2PM EST   
to: 

 

City of Somerville 
Purchasing Department 
Attn: Prajkta Waditwar 
93 Highland Avenue 
Somerville, MA 02143 

 
1.3 Submission Instructions 
Please submit one sealed bid package with the following contents and marked in the following manner:  
 

Contents of Sealed Bid 
Package  

Marked As 

Envelope 1: Sealed Bid: Shall Include (1) 
original and one (1) electronic copy. [Electronic 
copies are to be submitted on CD-ROM or thumb drives and 
are to be saved in Adobe Acrobat format. (“Read only” files 
are acceptable.)] 

To Be Marked: IFB#20-23 Repairs, Service & 
Parts for FORD Fleet Vehicles: Gas, Diesel and 
Hybrid (Gas & Electric) 
 

Please send the complete sealed package to 
the attention of : 

Prajkta Waditwar 
Construction Procurement Manager 
Purchasing Department 
Somerville City Hall 
93 Highland Avenue 
Somerville, MA 02143 
 

 

Bid Format 
Responses shall be prepared on standard 8.5 x 11 inch paper (charts may be landscaped but must be on 8.5 x 11 inch 
paper) and shall be in a legible font size (12). All pages of each response shall be appropriately numbered (and with 
consecutive page numbering across tabs). In an effort to reduce waste, please DO NOT USE 3-RING 
BINDERS.  
 
Elaborate format and binding are neither necessary nor desirable. All bids will clearly identify the Offeror’s 
name, solicitation number, and formal solicitation title.  
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Cover Letter 
Submit a cover letter that includes the official name of the firm submitting the bid, mailing address, e-mail address, 
telephone number, fax number and contact name. The letter must be signed by an official authorized to bind the 
bidder contractually and contain a statement that the bid is firm for ninety (90) days. An unsigned letter, or one 
signed by an individual not authorized to bind the Offeror, may be disqualified. 
 
Qualifications & Experience 
The Offeror shall include qualifications and experience of the firm (or sole proprietor). The Offeror shall identify 
the year the firm was established, the total number of employees currently employed, and the number of employees 
focused on this engagement. This section should also describe work that is similar in scope and complexity that the 
Offeror has undertaken in the past. A discussion of the challenges faced, and solutions developed are highly 
recommended. The Offeror may include any additional literature and product brochures. The Quality Requirements 
Form (Section 2), or set of basic business standards, must be submitted with bid. 
 
References 
The Offeror shall list at least three relevant references, which the City may contact. The City of Somerville reserves 
the right to use ourselves as a reference. References shall include the following information: 
 
●The name, address, telephone number, and email address of each client listed above. 
●A description of the work performed under each contract. ●The amount of the contract. 
●A description of the nature of the relationship between Offeror and the customer. 
●The dates of performance. ●The volume of the work performed. 

 

1.4 Questions 
Questions are due: 10/03/2019 by 12PM EST 
 
Questions concerning this solicitation must be delivered in writing to: 
 

Prajkta Waditwar 
Construction Procurement Manager 

Somerville City Hall 
Purchasing Department 

93 Highland Avenue 
Somerville, MA 02143 

Or emailed to: 
pwaditwar@somervillema.gov 

Or faxed to:  
617-625-1344 

 
Answers will be sent via an addendum to all Offerors who have registered as bid holders. Bidders are encouraged to 
contact the Purchasing Department to register as a bid document holder to automatically be alerted as to addenda as 
they are issued. It is the responsibility of the Offeror to also monitor the bid portal on the City’s website for any 
updates, addenda, etc. regarding that specific solicitation. The web address is:  
 
http://www.somervillema.gov/departments/finance/purchasing/bids.  
 
If any bidders contact City personnel outside of the Purchasing Department regarding this bid, that bidder 
may be disqualified. 



 
 

1.5 General Terms 
Estimated Quantities  
The City of Somerville has provided estimated quantities, which will be ordered / purchased over the course of the 
contract period. These estimates are estimates only and not guaranteed.  
 
Bid Signature  
A response must be signed as follows: 1) if the Offeror is an individual, by her/him personally; 2) if the Offeror is a 
partnership, by the name of the partnership, followed by the signature of each general partner; and 3) if the Offeror 
is a corporation, by the authorized officer, whose signature must be attested to by the clerk/secretary of the 
corporation (& with corporate seal). 
 
Time for Bid Acceptance and City Contract Requirements 
The contract will be awarded within 90 days after the bid opening. The time for award may be extended for up to 
45 additional days by mutual agreement between the City of Somerville and the Offeror that is most advantageous 
and responsible. The Offeror’s submission will remain in effect for a period of 90 days from the response deadline 
or until it is formally withdrawn, a contract is executed, or this solicitation is canceled, whichever occurs first. The 
Offeror will be required to sign a standard City contract per the City’s general terms included herein as Appendix 
A. 
 
Holidays are as follows: 

New Year’s Day   Martin Luther King 
Day  

Presidents’ Day Patriots’ Day 

Memorial Day   Bunker Hill Day Independence Day Labor Day 
Columbus Day Veterans’ Day Thanksgiving Day Thanksgiving Friday 
Christmas Eve (half 
day) 

Christmas Day   

Please visit http://www.somervillema.gov/ for the City’s most recent calendar. *Under State Law, all holidays 
falling on Sunday must be observed on Monday. 
 
If the awarded Offeror for their convenience desires to perform work during other than normal working hours or 
on other than normal work days, or if the Offeror is required to perform work at such times, the Offeror shall 
reimburse the City for any additional expense occasioned the City, thereby, such as, but not limited to, overtime 
pay for City employees, utilities service, etc. UNLESS otherwise specified in these provisions, services will be 
performed during normal work hours. When required services occur on holidays, work will be performed on either 
the previous or following work day, unless specified otherwise. 
 
Unforeseen Office Closure 
If, at the time of the scheduled bid opening, the Purchasing Department is closed due to uncontrolled events such as 
fire, snow, ice, wind, or building evacuation, the bid due date will be postponed until 2:00 p.m. on the next normal 
business day. Bids will be accepted until that date and time. In the event of inclement weather, the Offeror is 
responsible for listening to the media to determine if the City has been closed due to weather.  
 
Changes & Addenda 
If any changes are made to this solicitation, an addendum will be issued. All proposers on record as having picked 
up the solicitation will be alerted via email as to the posting of all addenda. The City will also post addenda on its 
website (http://www.somervillema.gov/departments/finance/purchasing/bids). No changes may be made to the 
solicitation documents by the Offerors without written authorization and/or an addendum from the Purchasing 



 
 

Department. 
 
Modification or Withdrawal of Bids, Mistakes, and Minor Informalities  
An Offeror may correct, modify, or withdraw a bid by written notice received by the City of Somerville prior to the 
time and date set for the bid opening. Bid modifications must be submitted in a sealed envelope clearly labeled 
"Modification No.__" to the address listed in Section 1. Each modification must be numbered in sequence and must 
reference the original solicitation. After the bid opening, an Offeror may not change any provision of the bid in a 
manner prejudicial to the interests of the City or fair competition. Minor informalities will be waived or the 
proposer will be allowed to correct them. If a mistake and the intended bid are clearly evident on the face of the bid 
document, the mistake will be corrected to reflect the intended correct bid, and the proposer will be notified in 
writing; the proposer may not withdraw the bid. A proposer may withdraw a bid if a mistake is clearly evident on 
the face of the bid document, but the intended correct bid is not similarly evident. 
 
Right to Cancel/Reject Bids  
The City of Somerville may cancel this solicitation, or reject in whole or in part any and all bids, if the City 
determines that cancellation or rejection serves the best interests of the City. 
 
Unbalanced Bids 
The City reserves the right to reject unbalanced, front-loaded, and conditional bids. 
 
Brand Name “or Equal”  
Any references to any brand name or proprietary product in the specifications shall require the acceptance of an 
equal or better brand. The City has the right to make the final determination as to whether an alternate brand is 
equal to the brand specified.  
 
Electronic Funds Transfer (EFT) 
For EFT payment, the following shall be included with invoices to the point of contact: 

 Contract/Order number; Contractor’s name & address as stated in the contract;  
 The signature (manual or electronic, as appropriate) title, and telephone number of the Offeror’s 

representative authorized to provide sensitive information;  
 Name of financial institution; Financial institution nine (9) digit routing transit number; 
 Offeror’s account number; Type of account, i.e., checking or saving. 

 
 
  



 
 

IFB#20-23 

SECTION 2.0 
RULE FOR AWARD /  

SPECIFICATIONS/SCOPE OF SERVICES 
 
 
Rule for Award 
The contract shall be awarded to the responsible and responsive Bidder submitting the lowest total price for the 
period of 3 years as requested in the Section 4.0 Pricing of this bid package. 
The contract will be awarded within ninety (90) days after the bid opening. The time for award may be extended for 
up to 45 additional days by mutual agreement between the City and the apparent lowest responsive and responsible 
bidder. 
 
Background 
The City of Somerville Fleet is comprised of FORD vehicles. The City of Somerville is looking for a vendor to 
provide parts and service for Gasoline and Diesel operated vehicles. 
 
Scope of Work 
Hourly Repairs and Parts for Gasoline and Diesel operated vehicles. 
 
Requirements 

 Dealership must have Diesel, Gas and Hybrid Certified Technicians 
 Dealership must be a Ford Wholesale Dealership 
 Dealership must offer Ford Fleet Care, Ford Fleet Network, Motor Craft, and offer Rebate programs, for 

same. 
 Dealership must have IDS VSM2 Diagnostic tools and offer training on same, online and onsite. 
 Dealership must offer Stars Seminars.   
 Dealership must be qualified to perform all Ford Warranty Work. 

 
 
 
 
 
 
 
  



 
 

Quality Requirements 

Quality requirements, or basic business requirements, are the minimum set of standards that an entity must meet and 
certify to be considered responsible and responsive. Please complete the Quality Requirements form, below, and 
submit it with your completed bid. The City of Somerville will disqualify any response that does not meet the 
minimum quality requirements. A "No Response" to items 1 through 9 or a failure to respond to any of the 
following minimum standards may result in disqualification of your bid. 
 

QUALITY REQUIREMENTS YES NO 

1. 
Does a vendor  have at least Five (5) years of experience servicing GAS and Diesel 
operated FORD Trucks? 

  

2. 
Does a vendor have at least Five (5) years of experience servicing FORD F250 and 
FORD F350 Vehicles? 

  

3. Does a vendor have been in the auto repair business for at least Five (5) years?   

4. 
Do you have Diesel, Gas and Hybrid Certified Technician? 
 

  

5.  
Do you have a Ford Wholesale Dealership? 
 

  

6. 
Do you offer Ford Fleet Care, Ford Fleet Network, Motor Craft, and offer Rebate 
programs, for same? 
 

  

7. 
Do you have IDS VSM2 Diagnostic tools and offer training on same, online and 
onsite? 
 

  

8. 
Do you offer Stars Seminars?   
 

  

9. 
Are you qualified to perform all Ford Warranty Work? 

   

10. 
Optional: 

Are you a Mass. Supplier Diversity Office MBE/WBE certified minority or 
woman owned business? Additional minority designations may be submitted by 
attaching supporting documentation. 

  

 
In order to provide verification of affirmative responses to items 1 through 9 under the quality requirements listed in 
the Quality Requirements Form, Offeror must submit written information that details the general background, 
experience, and qualifications of the organization. Subcontractors, if applicable, must be also included.  
  



 
 

Period of Performance 
The period of performance for this contract begins on or about 10/14/2019 and ends on or about 10/13/2019. If 
applicable, optional renewal years may be exercised by the sole discretion of the City (see cover page for 
anticipated contract term). 
 
Place of Performance 
All services, delivery, and other required support shall be conducted in Somerville and other locations designated 
by the Department point of contact. Meetings between the Vendor and City personnel shall be held at the City of 
Somerville, Massachusetts, unless otherwise specified.  
 
Vendor Conduct 
The Vendor’s employees shall comply with all City regulations, policies, and procedures. The Vendor shall ensure 
that their employees present professional work attire at all times. The authorized contracting body of the City may, 
at his/her sole discretion, direct the Vendor to remove any Vendor employee from City facilities for misconduct or 
safety reasons. Such rule does not relieve the Vendor of their responsibility to provide sufficient and timely service. 
The City will provide the Vendor with immediate written notice for the removal of the employee. Vendors must be 
knowledgeable of the conflict of interest law found on the Commonwealth’s website 
http://www.mass.gov/ethics/laws-and-regulations-/conflict-of-interest-information/conflict-of-interest-law.html. 
Vendors may be required to take the Conflict of Interest exam. 
 
Vendor Personnel  
The Vendor shall clearly state the name of the proposed project manager. All proposed staff must demonstrate the 
ability to carry out the specified requirements. 
 
Confidentiality 
The Vendor agrees that it will ensure that its employees and others performing services under this contract will not 
use or disclose any non-public information unless authorized by the City. That includes confidential reports, 
information, discussions, procedures, and any other data that are collected, generated or resulting from the 
performance of this scope of work.  All documents, photocopies, computer data, and any other information of any 
kind collected or received by the Vendor in connection with the contract work shall be provided to the City upon 
request at the termination of the contract (i.e., the date on which final payment is made on the contract or at such 
other time as may be requested by the City or as otherwise agreed by City and the Vendor). The Vendor may not 
discuss the contract work in progress with any outside party, including responding to media and press inquiries, 
without the prior written permission of the City. In addition, the Vendor may not issue news releases or similar 
items regarding contract award, any subsequent contract modifications, or any other contract-related matter without 
the prior written approval of the City. Requests to make such disclosures should be addressed in writing to the 
Vendor’s point of contact. 
 
Deliverables  
Vendor shall provide for all day-to-day supervision, inspection, and monitoring of all work performed to ensure 
compliance with the contract requirements. The contractor is responsible for remedying all defects and or omissions 
to the supplies or services provided to ensure that said deliverables meet the requirements as detailed in the contract 
specifications.  



 
 

 Error! Reference source not found. 
SECTION 3.0 

Repairs, Service & Parts for FORD Fleet Vehicles: Gas, Diesel and Hybrid (Gas & Electric) 
BIDDERS’ CHECKLIST 

 
Please ensure all documents listed on this checklist are included with your bid. Failure to do so may subject 
the proposer to disqualification. 
 
Required with Sealed Bids 
 

____   Cover Letter 
 

____ Price Form (Section 4.0) 
 

 ____ Acknowledgement of Addenda (if applicable) 
   
 ____  Quality Requirements (Section 2.0) 
 
 ____  Somerville Living Wage Form (if applicable) 
 
 ____  Certificate of Non-Collusion and Tax Compliance  
 
 ____ Certificate of Signature Authority 
 

____  Reference Form (or equivalent may be attached) 
 
____  W9 

 
Required with Contract, Post Award 

 
_____ Certificate of Good Standing (will be required of awarded Vendor; please furnish with bid if 

available) 
 

_____ Insurance Specifications (will be required of awarded Vendor; furnish sample certificate with bid, if 
possible)  
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http://corp.sec.state.ma.us/CorpWeb/Certificates/CertificateOrderForm.aspx
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IFB#20-23 

SECTION 4.0 
PRICING 

By signing this Price Form, the Proposer certifies the following bulleted statements and offers to supply and deliver 
the materials and services specified below in full accordance with the Contract Documents supplied by the City of 
Somerville entitled: Repairs, Service & Parts for FORD Fleet Vehicles: Gas, Diesel and Hybrid (Gas & Electric) 

 The bids will be received at the office of the Purchasing Director, Somerville City Hall, 93 Highland 
Avenue, Somerville, MA 02143 no later than 10/10/2019 by 2PM EST   

 If the awarded vendor is a Corporation a “Certificate of Good Standing” (produced by the Mass. Sec. of 
State) must be furnished with the resulting contract (see Section 3.0.) 

 Awarded Vendor must comply with Living Wage requirements (see Section 3.0; only for services) 
 Awarded Vendor must comply with insurance requirements as stated in Section 3.0. 
 The Purchasing Director reserves the right to accept or reject any or all bids and/or to waive any 

informalities if in her/his sole judgment it is deemed to be in the best interest of the City of Somerville. 
 The following prices shall include delivery, the cost of fuel, the cost of labor, and all other charges. 
 This form to be enclosed in sealed bid package. 

 
Please provide Unit Price for the following and include any additional fees not listed: 

 
Section A: Hourly Labor rate for the repair services 

 
FORD Vehicle 
Service based 
on F250 and 
F350 FORD 

trucks 

Estimated 
Quantity 

Year 1 
Pricing 

Year 2  
Pricing 

Year 3 
Pricing 

Hourly 
Rate 

Total 
Price(Hourly 

rate X 
Estimated 
Quantity) 

Hourly 
Rate 

Total 
Price(Hourly 

rate X 
Estimated 
Quantity) 

Hourly 
Rate 

Total 
Price(Hourly 

rate X 
Estimated 
Quantity) 

F250 Gasoline  10 Hours $ $ $ $ $ $ 

F250 Diesel 10 Hours $ $ $ $ $ $ 

F350 Gasoline 10 Hours $ $ $ $ $ $ 

F350 Diesel 10 Hours $ $ $ $ $ $ 

Hybrid 10 Hours $ $ $ $ $ $ 

Annual Total Pricing(Sum 
of the total price for all the 
categories mentioned above) 

$ $ $ 

Subtotal of Section A (Sum 
of the annual total pricing 
for 3 years) 

$ 

 
 



 
 

 
 
 
Section B: Pricing for the Parts 
 

Description of Parts Year 1 

Cost per Part 
($) 

Year 2 

Cost per Part 
($) 

Year 3 

Cost per Part 
($) 

1 BC3Z*17682*BA Mirror Asy $ $ $ 

2 9C3Z*17683*BA Mirror Asy $ $ $ 

3 BC3Z*13404*A Lamp Asy $ $ $ 

4 F4UZ*17683*A Mirror Asy $ $ $ 

5 5C3Z*1130*KA WH Cover $ $ $ 

6 9C3Z*17526*A Wiper Arm $ $ $ 

7 BC3Z19806B   Blower Motor $ $ $ 

8 CC3Z*11002*A Alternator $ $ $ 

9 9L3Z*11002*A  Starter $ $ $ 

10 CYFS*12*FP  Spark Plug $ $ $ 

11 AC3Z*3219*A RF Axle Asy $ $ $ 

12 BC3Z*1104*A Hub Asy $ $ $ 

Annual total of parts (sum of the cost of 
above mentioned items) 

$ $ $ 

Subtotal of Section B (Sum of the annual 
total of parts for 3 years) 

$ 

 

 Additional Parts not listed above may be added to this  

Parts and Materials sold to the City of Somerville must be invoiced at either: (Please check one 
option) 
 
1. _______ List Price = Net Price  (no discount, no markup) 

2.________ List Price Minus _____  % = Net Price (state percentage of discount on parts offered) 



 
 

3.________ List Price Plus ______  % = Net Price (state percentage of markup on parts offered)  

***FOR ALL PARTS IN THIS CONTRACT, VENDOR MUST CHOOSE ONE OPTION 
ABOVE*** 
 

Section C: Total Bid Pricing 

Total bid pricing in Figure (Sum of the subtotal of 
Section A + Section B) 

$ 

Total bid pricing in Words (Sum of the subtotal of 
Section A + Section B) 

$ 

Name of Company/Individual: 

Address, City, State, Zip: 

Tel # Email: 

Signature of Authorized 
Individual 
Please acknowledge receipt of any and all Addenda (if applicable) by signing below and including this form in your bid package. 

Failure to do so may subject the proposer to disqualification.  

ACKNOWLEDGEMENT OF ADDENDA: 
Addendum #1 ____ #2 ____ #3____ #4____ #5____ #6____ #7____ #8____ #9____ #10____ 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

APPENDIX A 
City’s General Terms and Conditions 
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